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Ravens Wood School
(Part of the Impact Multi Academy Trust)

Supporting Students with Medical Conditions

2. REVIEW PROCEDURES

The Supporting Students with Medical Conditions Policy for Ravens Wood School is to be reviewed annually by the
Headteacher.

3. AMENDMENTS

The Policy Document has been amended in light of updated guidance on supporting students with medical conditions, drafted by
the Department of Education for maintained schools and proprietors of academies in England. It is the responsibility of the
Headteacher to ensure that the complete amendment is incorporated into all copies of the document and recorded
accordingly on the Amendment Sheet. Copies of pages made redundant by the amendment are to be disposed of immediately
and not to be retained for any reason.

No Date of Issue Incorporation Details
Name Signature Date
Autumn 2023[  Anita Williamson 03.11.23
1
Autumn 2023| Matthew French 03.11.23
2
Autumn 2024 Joanne Marriott 15.10.24
3
4
5
6
7
8




4.

DISTRIBUTION OF COPIES

Master Copy Headteacher

Copy One Bromley Healthcare Nurse / Healthcare professional
Copy Two All First Aiders

Copy Three Staff Room — all staff

The Policy Document will be accessible to Parents / Carers and is available on the school website.

STATEMENT OF INTENT

The Governors and Headteacher of Ravens Wood School believe that ensuring the health and welfare of staff, students
and visitors is essential to the success of the school.

We are committed to:

Providing adequate provision for first aid for students, staff and visitors.
Ensuring that students with medical needs, including both physical and mental health, are fully supported at school.

Procedures for administering medicines and providing first aid are in place and are reviewed regularly.

We will ensure all staff (including supply staff) are aware of this policy and that sufficient trained staff are available to
implement the policy and deliver against all individual healthcare plans, including in contingency and emergency situations.

We will also make sure that the school is appropriately insured and that staff are aware that they are insured to support
students in this way.

In the event of illness, a staff member will accompany the student to the student Reception/medical room where necessary. In
order to manage their medical condition effectively, the school will not prevent students from eating, drinking or taking
breaks whenever they need to.

The school also has a Control of Infections Policy which may also be relevant and staff should be aware of.

Name: Melanie Lester - Headteacher

Date: Autumn 2024
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Bromley Healthcare Nurse/ Healthcare Professional

The school liaises with Bromley Healthcare professionals, including nurses when required for medical advice on
conditions, training needs and Healthcare plan advice.

The First Aid Team

A list of members of staff in the school who are trained in First Aid are held by the HR Officer and in Chapter 27. Special
care and consideration go into selecting who is trained for first aid, and we have First Aiders situated around the site:

Trained Staff

Members of staff who are first aid trained are aware that where a student has permission by his/her parent, medicine can be
administered by the student themselves, unless they are unable (ie EpiPen, epilepsy medication)

First Aid Boxes

The first aid posts are located in:

0 The Student Reception /Medical Room

0 Al — Art Classroom Office

0 DT Office — Located in Office

0 Science Department —First aid kit in every lab/Central prep room
0 PE Office

0 Sixth Form Office (AWI office)

Medication

Medication is defined as any prescribed or over the counter medicine. Students’ medication is stored in the School Student
Reception/Medical Bay.

. First Aid

In the case of a student accident, the procedures are as follows:

The member of staff on duty calls for a first aider; or if the child can walk, takes him/her to Student Reception and calls
for a first aider.

The first aider administers first aid and records details on the Medical Data Base system.
If the child has had a bump on the head, parents should be notified either via phone call or an advisory email. Full details
of the accident are recorded on our Accident/Incident Form, if necessary.

If the child has to be taken to hospital or the injury is “work’ related then the accident is reported to the School’s Health
and Safety Officer, to be reviewed.

If the incident is reportable under RIDDOR (Reporting of Injuries, Diseases & Dangerous Occurrences Regulations 2013),
then as the employer, the Trust will arrange for this to be done.



11.

School Insurance Arrangements
The school has public liability cover in place through its membership of the DfE’s Risk Protection Arrangement.

. School Visit

In the case of a residential visit, students and their parents/carers are responsible for supplying adequate
medication for the duration of the trip and a residential first aider will be on hand to administer First Aid. Reports will be
completed in accordance with procedures at the Residential Centre. In the case of day visits a trained First Aider will
carry atravel first aid kit in case of need. All accidents will be recorded on the School Accident/Incident Forms and returned
to Reception on return to School.

. Administering Medicines in School

Non-Prescribed/Prescribed medicines - may be administered in school where it is deemed essential. Most prescribed
medicines can be taken outside of normal school hours and therefore should be taken at home. However, where this is not
possible, the student will administer their own medicine at school, under the supervision of a member of staff. In cases where
this is not possible, the staff member will administer the medicine. A record of date, time, consent, student name, dosage and
First Aider present is recorded on the Medical Tracker under “Medical Use”.

If a child refuses to take their medication, staff will accept their decision and inform the Parents/Carers accordingly.

Medication will not be given to a student unless a parent/guardian has completed the online form which is located on the
school website https://www.ravenswood.bromley.sch.uk/information/student-information-and-update-forms/ . In all cases,
the school must have written parental permission outlining the type of medicine, dosage and the time the medicine needs
to be given. All medication should be sent in the original packaging and within the expiry date. Staff will ensure that records
are kept

of any medication given.

. Storage/Disposal of Medicines

In some cases, children will be allowed to carry their own medicines/relevant devices (diabetic medicine/asthma inhalers)
or will be able to access their medicines in the School Student Reception for self-medication, quickly and easily. Students’
medicine will not be locked away out of the students’ access; this is especially important on school trips. They will
however, be locked away overnight and during school holidays. It is the responsibility of the school to return medicines that
are no longer required, to the parent/carer for safe disposal, or to inform the parent/carer and arrange safe disposal.

Emergency Asthma inhalers are located around the school site for emergency use, as per the Department of Health’s
protocol. Parents/Carers of students with asthma are requested to give permission for the school to use the Emergency
Asthma Inhaler if needed. Such incidence will be recorded under the medical tracker and

courtesy phone call home is made to inform the parent / carer is made.

. Accidents/llInesses requiring Hospital Treatment

If a student has an incident, which requires urgent or non-urgent hospital treatment, the school will be responsible for calling
an ambulance, or providing school transport, in order for the student to receive treatment. When an ambulance has been
arranged, a staff member will stay with the student until the parent / carer arrives, or accompany a student taken to hospital by
ambulance if permitted.

Parents / carers will then be informed and arrangements made regarding where they should meet their child. It is vital
therefore, that parents / carers provide the school with up-to-date contact names and telephone numbers.

For non-urgent treatment at hospital, should a parent / carer be unable to collect their child to go to hospital within 30minutes,
school staff will gain permission from the parent / carer and 2 members of staff will take the student to hospital (in the
school mini bus). One member of staff will endeavor to remain with the student until a parent / carer arrives.


https://www.ravenswood.bromley.sch.uk/information/student-information-and-update-forms/
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Defibrillators

Defibrillators are available within the school as part of the first aid equipment. First response First Aiders are trained in
the use of defibrillators. They are located in Student Reception/PE Department/Staff Room/Visitor Reception.

The local NHS ambulance service has been notified of the location of all defibrillators in the school. They are checked
monthly and logged on NHS Ambulance Service Database.

. Students with Special Medical Needs — Individual Healthcare Plans

Where necessary, an Individual Healthcare Plan (IHCP) will be developed in collaboration with the student,
parents/carers, Special Educational Needs Coordinator (SENCO) and medical professionals, including the School Nurse if
necessary.

This is because some students have medical conditions that, if not properly managed, could limit their access to education.
These children may be:

Epileptic, Asthmatic, Diabetic, Sickle Cell
They may also have severe allergies, which may result in anaphylactic shock.

Such students are regarded as having medical needs. Most children with medical needs are able to attend school regularly
and, with support from the school, can take part in most school activities; unless evidence from a clinician/GP state that this is
not possible.

The school will consider what reasonable adjustments they might make to enable children with medical needs to participate
fully and safely on school visits. A risk assessment will be used to take account of any steps needed to ensure that students
with medical conditions are included.

The school will not send students with medical needs home frequently or create unnecessary barriers to students
participating in any aspect of school life.

However, school staff may need to take extra care in supervising some activities to make sure that these students, and others,
are not put at risk.

An individual health care plan (IHCP) can help schools to identify the necessary safety measures to support students with
medical needs and ensure that they are not put at risk. The school appreciates that students with the same medical condition
do not necessarily require the same treatment.

Parents/carers have prime responsibility for their child’s health and should provide schools with information about their child’s
medical condition. Parents/ Carers, and the student if they are mature enough, should give details in conjunction with their
child’s GP and Pediatrician. The school nurse may also provide additional background information and practical training
for school staff.

Procedure that will be followed when the school is first notified of a student’s medical condition

0 Obtain Medical verification

0 Liaise with Bromley School Nurse for advice and guidance

0 Arrange a meeting with parent/school Medical Coordinator and Head of Year to discuss “care plan action”
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Once care plan is drafted and agreed to be signed by all parties and filed on BromCom and staff to be
notified. Care plans are reviewed annually.

This will be in place in time for the start of the relevant school term for a new student starting at the
school or no longer than two weeks after a new diagnosis, or in the case of a new student moving to the
school, mid-term.

. Nut Aware School

A reminder that our school endeavours, as far as possible, to be a nut-free school, this includes sesame
seeds and mustard products. We have quite a number of students in school who have severe nut allergies
and can be seriously affected by someone else who is eating — or may have recently eaten — nuts. Even if
you eat a product containing nuts, this can have a serious effect on a student later on in the classroom.
Disclaimer: Although we strive to be a nut-free school, it is

impossible to provide an absolute guarantee that no nuts will be brought onto the premises

. Recognising students and staff with religious beliefs

Where the school is aware of students and staff with religious beliefs that may affect them medically,
these are noted on the School Information Management system (BromCom), in the medical notes section,
to ensure appropriate actions are taken in the event of a medical emergency; examples include, but are not
limited to:

Jehovah’s Witnesses
Ramadan fasting
Yom Kippur fasting

Request for an Ambulance

Dial 999, ask for ambulance and be ready with the following information:
1. Your telephone number: 01689 856050

Give your location as follows: Oakley Road, Bromley, Kent

3.  State that the postcode is: BR2 8HP

4, Give exact location in the school

5. Give your name:

6.  Give name of child and a brief description of child’s symptoms

Inform Ambulance Control of the best entrance and state that the crew will be met and taken to the
casualty. Speak clearly and slowly and be ready to repeat information if asked. Put a completed copy of
this form by the telephone
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HEALTH CARE PLAN

Healthcare Plan — These forms are completed online but request the info as outlined below;

CHILD’S NAME FORM:
DATE OF BIRTH NHS
No:
ADDRESS POST EMAIL:
CODE
EMERGENCY CONTACTS
NAME RELATIONSHIP HOME NO: MOBILE NO:
TO CHILD
1
2
MEDICAL DIAGNOSIS or CONDITION:
COMMON SYMPTOMS:
PROBLEM/NEED/CARE REQUIRED
Medication
Name of Form of Dose Times of Administer
Medication Medication e.g. Administration Location and
Liquid Named Person

Medication is:




Carried by student Yes/No Kept in Reception Yes/No Not Required Yes/No

Emeraency Action for th nt.and th ion ken if thi Is;

Parental agreement:

| agree that the medical information contained in this plan may be shared with individuals involved with my
child’s care and education (this includes emergency services). | understand that | must notify the school of any
changes in writing.

nsent For f Emergen lbutamol Inhaler

I can confirm that my child has been diagnosed with asthma and has been prescribed an inhaler. YES/NO (please
delete as appropriate)

My child has a working, in-date inhaler, clearly labelled with their name, which they will bring with them to
school every day. YES/NO (please delete as appropriate)

In the event of my child displaying symptom’s of asthma, if their inhaler is not available or is unusable, | consent
for my child to receive salbutamol from an emergency inhaler held by Ravens Wood School. YES/NO (please
delete as appropriate)

nditions Requirinag th f an Epipen

irm g hild requi : :

ical -
Please provide copies of any relevant documentation related to your child's condition, including a healthcare plan
from a consultant or the NHS.

Alternatively, please post to:
Medical Co-Ordinator, Ravens Wood School, Oakley Road, Bromley, Kent BR2 8HP

Parent/Carer Name: Signed: Date:




22. Parental Agreement to Administer Medicine — these forms can be completed online and request the following information;

Consent form for Prescribed and Non — Prescription

(Over the counter) Medicines

Ravens Wood School will not be able to give medicine to your child, that has been provided by you, unless the
form below is completed and signed. This is now a link on the school website: Ravens Wood School - Medicines

i

Ravens Wood School - Medicines

Welcome Scudenc Medicines

Welcome to Ravens Wood School's Online Consent Form for Prescribed and Non-Prescribed (over the counter) Medicines

1n addition to this Welcome page, this form conalsts of 3 mandatery pages that will nead to be completed.

Although you will be able ta fill in this f

smpleted and signed

Ravens Wood School - Medicines

Student Details

- of Parent/Carer ~

Name of ChHa's Doctor ana Surgery ~

e

e

ZE

Ravens Wood Scﬂocl - Medicines

Medication Details

Medication

Back

s Wood School - Madicines

11


https://forms.zohopublic.eu/RavensWoodSchool/form/RavensWoodSchoolMedicines/formperma/anvVh6Dhc6kr74OgjAIHPwGhhWcSs3LlMf1EAfgScVw

23. Emergency instruction for an allergic reaction — Epipen

—

bsaci ALLERGY ACTION PLAN *&cect $00

This child has the following allergies:

Photo

@ Mild/moderate reaction:
- Swallen Iz, face ar eyes
= ichy/tmgling mouth
= Hives or achy skin rash
- Abdorminal pam ar vormating
+ Sudden change 1n behavicwr

Action to take:

- Stay with the chuld, call for help
if necessary

- Locate adrenahine autainjector(s)

- Give thi x

(¥ vammed,
e CEnoepest doce)

+ Phone parent/emesgency contact

@ Watch for signs of ANAPHYLAXIS
(life-threatening allergic reaction)
Anaphylaxis may cocur without skin symptoms: ALWAY'S consader anaphylaas
in samecne with known food allergy who has SUDDEN BREATHING DIFFICULTY

@ arway ©sreatHing (@) CONSCIOUSNESS

« Persistent cough * Difficultor + Persistent dizziness
+ Hoarse voice moasy breathmg « Pale or floppy

« Defficulty swallowing -Mu + Suddenly sleepy

« Swollen tongue persistent cough : >

IF ANY ONE (OR MORE) OF THESE SIGNS ABOVE ARE PRESENT:
o Lie child flat with legs mised (if breathing i= diificudt allow child to sit)

wrw Sswr T

Use Adrenaline iny withont delay (eg EpePen®) (Dose:, « )
o Dial 999 for ambulance and say ANAPHYLAXIS {"ANA-FIL-AX-157)

#++IF IN DOUBT, GIVE ADRENALINE ***

AFTER GIVING ADRENALINE:

L Stay with chid until ambulance artives, do NOT stand child up

Z Commence CPFR o there are no signs of hife

2 Fhone parent/emergency contact

4 If no mprovement after S minutes, give a further adsenaline dose u=ing a second
autaimnjectilahle device, of avaalable

Yoo cmn @al 96 Do sivy plome. sewe of o i3 noceds et on 8 motsle Medcd chesrestam = hogatal
i3 recTerevaTxied after ExaptiFicos

Emergency contact details:

B R AN :

How to give EpiPen”® Additional instructions:

% t FULL OFF BLUE SAFETY i wheezy, GIVE ADRENALINE FIRST,
CAP and grasp EpiPen then asthma reliaver (biue puffer)
Remember “hlue ta sky, via spacar

arange to the thagh'

2 Hald leg still and PLACE
ORANGE END aganst
mod-onster thigh “wnth
ar without clothung”

Parental consent: |ty s schoo sl i
adrrazicer 1he redicres bred o thi Han mossting & TEae
Sack ap mdenatie 33t pctst (AAD H svedable © sccodarce
witt Dwpartzest of iealh Gadurace ot the we Sl AR ;1 achock

© The Besaad Sy S0 Aleugy & Clascl krssedogy G300

3 ) PUSH DOWN HARD until

a click 1z heard os felt and
held in place for 3 seconds
Remove EpPen

Tha = & medcal ArsTec! at cu oody be wpleted by (he L340 deatts ae Futeen wul IR 20 be Aleead WAkt Cue pRETEETE
SAuTeertns € Dawcind e pecTREtect by
Tw bavms Mot rms (ATentzees) Regaassar 21T Duing Savel af sl Bic-rgacss Graces mac be caszmd o harsd- Ly gage & oo
T pevon ot NOT 20t Laggeoe okl Thie scon plas acd Tasel wit. Las bewe

12



24.Emergency instruction for an allergic reaction - Jext

bsaci

Improving alergy care

e

ALLERGY ACTION PLAN

.{RCPCH et‘r.a:-‘:.c.],\,.‘

e v

TEoues gAliergyUK

This child has the following allergies:

Photo

@ Mild/moderate reaction:
* Swollen Lips, tace or eyes
« Itchy/tingling mouth
« Hives or ichy skin rash
« Abdominal pain of vomiting
« Sudden change in behaviour

Action to take:

« Stay with the child call for help
i nacessary

« Locate adrenaline autainjector(s)

* Give

« Phone parent/emergency contact

® Watch for signs of ANAPHYLAXIS

(life-threatening allergic reaction)
Anaphylasis may occur without skin symploms ALWAYS consider anaphiylaxas
in soemeane with known feod allergy who has SUDDEN BREATHING DIFFICULTY
) arway @©BReATHING (@) CONSCIOUSNESS
* Persistent cough + Difficult or * Persistent dizziness
* Hoarse voice noisy breathing « Pale or floppy
* Difficulty swallowing * Wheeze or * Suddenly sleepy
+ Swollen tongue persistent cough . 3

IF ANY ONE (OR MORE) OF THESE SIGNS ABOVE ARE PRESENT:
o Lie child flat with legs raised (il bereathing 1= ditficult, allow child wsit)

°
Use Adrenaline autoinjector without delay («g Jext®)
e Dial 999 for smbulance and say ANAPHYLAXIS ("ANA-FIL-AX-1S")
*** IF IN DOUBT, GIVE ADRENALINE ***

(Dasge | . mg)

AFTER GIVING ADRENALINE:

L Stay with child unt] ambulance srnves, do NOT stand child up

2 Commence CPR i there are no signs of life

3 Phone parent/emergency contact

4 I no improvement after 5§ minutes, give a further adrenaline dose using & secoad
autainjectlable device, if avatlable

You can dual 000 lices any phooe, wwen i Thaow i no credil lefl an & trobile Modical chowe vation o hospated

s secoemnunded afle ansgty s

Emergency contact details:

Parental CONSeNt: | sy wutheciw schiosl sl 1o
wdimimeset the medicia linted o this plin inchading @ spa

rdance

avaditle, ks ac
witth Depris it of Headth Cuslices o e wae of AAL (0 scliodds

wrialine sitoesiector (AN

For more inf about
anaphylaxis in schools and “spare”
back-up adrenaline autoinjectors, visit

sparepensinaschools uk

B The Brsash Socwty for Allergy & Chracsd irmervenology /2018

Additional instructions:

If wheezy, GIVE ADRENALINE FIRST,
then asthma reliever (blue puifer)
via spacer

How to give Jext®

PUSH DOWN HARD
untl @ chck is heard
of feit and hold in

place for 10 seconds

Thea document porasies medcsl ssthresten
tha HusTen Mecones (A dmen) Regdatazs arng trevel screnalra moic enerioe dwaces mest be caz g 0 o d kggece o oo
e perzon, sext NOT i B luggee okl This actias plan

i to ackrranister x puae’ bk up actwrak seded ux prnred by




25. School Asthma Card

School Asthma Card

To be filled in by the parert/carer
Crid's mme

Date of tirth
Mdoress

C ku v Y

Parert / carer’sname

Tetephone - home

Tetephone - mobile

Email

Doctorfrurse's name

Doctor/mume's iephone

Thiscard is for your chid sschool Review the cardatloast

once a year and reme mber to update orexchange it for a
nowone lym i‘.ﬂ changes during the yoar.

Me d 4 b ¢ learty labeliod weth your
Crid's name and kept in agr W e schod s palicy
mm—amm

™ e

of breath, n hechest,
m—wemMc‘u nvcﬁiﬂlold-v-m‘dldn.

Whatsigns canindicate that your child is havingan
asthmaattack?

Does your child toll you whon they neod medicine?

Yes No

Does your child needhelp taking their asthma medicnes?
Yosu No

What are your child’s triggers (things that make their
asthma worse)?

Polen Stress
Exercise Weather
Cold/fiu N polttion
¥ other piease kst

Does your child need to take any other asthma medicines
while in the school's care?

Dolow. After tmatmertt and as 500N a5 thay fool better ey Yes No
can return %0 normal a ctivity. Iyes please describe
Medicane | Parese fcarer % sigmaturs | Medcine  How much and when taken
= Dates cardchecked '
¥ the school holds a and pacer loruse ad Name Jobttie Sgratwe/
Inemegences | gve pormmssion bmlvdld © use this. | ! | Stamo
Parentcarer's signature Date
Exprydates of medones
Medcirn Expry Daw checked  Parect tarer's s, by o G
Actions 10 take if a child is having an asthma attack
L Holpthamto sit up ~ don't let them ko down. Tryto keep
Hen calen.
2. Helpthemtake one puf of their reliever nhaler (with Sher
spacer, i they have ) ever y 3010 80 seconds, up to & total of
Wpndfs
Parert/carer’s sgnature Date 3. ¥they don"t have ther rell sler, orit’snct h Q. or if

ASTHMA QUESTIONS?

Ask our respirstory nurse specialists

Caft 0300 222 3800
WhatsAop OTITE 806 T28
(Mondey-Fridey, Sam-Spm)
Astvmad ndLung org uk

Adthmaand Lung U, with

gl Eon number

you are worried at any time, call 999 for an ambulance

4. Wihe ambuance has not arrived after 10 munutos and helr
syrTploms are not mproving, repeat step 2.

5. Mthair symgtoms are no better after repeatng step 2 and
e ambuianceo has still not arrived, contact 999 again
immediate iy.

i Wikes, SO0 38 405 % 500U, @50 1177 1 Eaiate Of M. Lantr oviswed N Upted 2000, new e mw 2023



26. Accent Catering Nut Policy

|Fﬂ-:|d Safety Policy Statement

The Company is committed to providing food for our clients and customers which is
safe to eat and meets their guality expectations. It recognizes and accepts its
responsikility to comply with the food safety requirements of current legislation and
industry standards.

The Company has developed and adopted food safety policies and procedures that meet
legal requirements and industry best practice to achieve its objectives.

The Company acknowledges that successful implementation of this policy requires full
commitment from all levels of management and employees, and requires that:

# All employees are provided with the information and training necessary to enable
them to perform their tasks in 3 hygienic manner.

#»  All employees accept responsibility for ensuring that when performing tasks, they do
50 im @ hygienic manner 5o that the safety, soundness and wholesomeness of the
food they process is not put at risk.

# All employees co-operate with manzgement or any other authorised person to
ensure that statutory obligations are properly complied with.

The company recognises that a successful food safety culture can be achieved only by
following safe working practices and procedures developed through effective hazard
analysis, training and experience. The following arrangements promote such a culture:

# The Company will measure its performance in relation to food safety by audit and by
imwestigation of incidences of ill health or injury.

# The Company food safety policy will ke subject to continuous review and revision
particularly when changes to legislation or technical knowledge oocur.

The Company reccgnises that the prevention of food poisoning and the promotion of
excellence in food service brings tangible benefits to our workforce, clients and customers
and contributes to good business practice.

Detailed arganisationzl arrangements and food safety responsibilities for all levels of
manggement are contained in each site food safety manual, Dimensions.

lan Crabtree
Managing Director
Accent Catering Services Ltd
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We will always highlight the following allergens on our menus:

Accent Catering understands that food allergens can
present serious problems for some of our pupils who
eat within our dining facilities.

As a business:

*  We monitor all of our ingredients through an
approved online system

*  Recipes are cross referenced with this online system
prior to production

» Packaging is checked on delivery to ensure
ingredients / allergens match to the online system

*  We display allergen contents where appropriate on
our menus

»  Customer’s are encouraged to ask if they are
uncertain of the contents of any dish

* Al records are kept close to the point of service
and can be evidenced if customer's need
re-assurance

* Al of our staff are trained to recommended FSA
standards, refreshed termly and annually

*  We also work with Coeliac UK to ensure our teams
are aware on how to minimise cross contamination
when preparing gluten diets

*  We do not order nuts of any sort in our kitchens. We
do not intentionally use any products that contains
nuts or nut derivatives within our school menus

Whilst we go to great lengths to ensure we can provide
meals safely which do not include the nominated
allergens as we cook all our food from fresh, we cannot
guarantee that dishes do not contain traces of allergens,
as they may be served or prepared in the same areas as
nominated allergens.

For example, Accent Catering does not use nuts in any
of the food that we prepare and serve. We are however
unable to guarantee that dishes/products served are
totally free from nuts / nut derivatives. This is because,
ingredients, for example, croissant, may be made in a
factory containing nuts, bread may be baked in a factory
handling nuts, or some production lines may have
machines lubricated with nut oil.

We make every effort to keep up to date with new
products and changes in products to ensure to the best
of our knowledge that we adhere to this.

Ce = Celery F = Fish Mk = Milk
Cr = Crustacean G = Cereals containing Gluten Mo = Molluscs P = Peanuts
Mu = Mustard Se = Sesame Seeds

E = Eggs L = Lupin

N = Nuts So = Soya
Su = Sulphur Dioxide

JAccent



27. Useful Contacts

Allergy UK
Allergy Help Line: (01322) 619864
Website: www.allergyfoundation.com

The Anaphylaxis Campaign
Helpline: (01252) 542029
Website: www.anaphylaxis.org.uk and www.allergyinschools.co.uk

Association for Spina Bifida and Hydrocephalus
Tel: (01733) 555988 (9am to
5pm) Website: www.asbah.org

Asthma UK (formerly the National Asthma Campaign) Adviceline: 08457 01 02 03 (Mon-Fri 9am to
5pm) Website: www.asthma.org.uk

Council for Disabled Children
Tel: (020) 7843 1900
Website: www.ncb.org.uk/cdc

Contact a Family
Helpline: 0808 808 3555
Website: www.cafamily.org.uk

Cystic Fibrosis Trust
Tel: (020) 8464 7211 (Out of hours: (020) 8464
0623) Website: www.cftrust.org.uk

Diabetes UK
Careline: 0845 1202960 (Weekdays 9am to
5pm) Website: www.diabetes.org.uk

Department for Education and Skills
Tel: 0870 000 2288
Website: www.dfes.gov.uk

Department of Health
Tel: (020) 7210 4850
Website: www.dh.gov.uk

Disability Rights Commission (DRC)
DRC helpline: 08457 622633
Textphone: 08457 622 644

Fax: 08457 778878

Website: www.drc-gb.org

Epilepsy Action
Freephone Helpline: 0808 800 5050 (Monday — Thursday 9am to 4.30pm, Friday 9am to 4pm) Website:
www.epilepsy.org.uk


http://www.allergyfoundation.com/
http://www.anaphylaxis.org.uk/
http://www.allergyinschools.co.uk/
http://www.asbah.org/
http://www.asthma.org.uk/
http://www.ncb.org.uk/cdc
http://www.cafamily.org.uk/
http://www.cftrust.org.uk/
http://www.diabetes.org.uk/
http://www.dfes.gov.uk/
http://www.dh.gov.uk/
http://www.drc-gb.org/
http://www.epilepsy.org.uk/

Health and Safety Executive (HSE)
HSE Infoline: 08701 545500 (Mon-Fri 8am-
6pm) Website: www.hse.gov.uk

Health Education Trust
Tel: (01789) 773915
Website: www.healthedtrust.com

Hyperactive Children’s Support Group
Tel: (01243) 551313
Website: www.hacsg.org.uk

MENCAP
Telephone: (020) 7454 0454
Website: www.mencap.org.uk

National Eczema Society
Helpline: 0870 241 3604 (Mon-Fri 8am to
8pm) Website: www.eczema.org

National Society for Epilepsy
Helpline: (01494) 601400 (Mon-Fri 10am to
4pm) Website: www.epilepsynse.org.uk

Psoriasis Association
Tel: 0845 676 0076 (Mon-Thurs 9.15am to 4.45pm Fri 9.15am to 16.15pm) Website: www.psoriasis-
association.org.uk/


http://www.hse.gov.uk/
http://www.healthedtrust.com/
http://www.hacsg.org.uk/
http://www.mencap.org.uk/
http://www.eczema.org/
http://www.epilepsynse.org.uk/
http://www.psoriasis-association.org.uk/
http://www.psoriasis-association.org.uk/

28. FIRST AID AND DEFIBRILLATOR TRAINED STAFF
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Science Specific First Aiders
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